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Dear Sir or Madam:

Flames Gas Services Premium Service Programme

With the Flames Gas Services, Premium Service Programme you have no need to worry about maintenance/servicing of your boiler/fire. Eliminating worries of who to call to carry out your repairs. For a modest monthly payment, Flames Gas Services provide annual cover for your central heating system and gas fires.  You select from one of our four options to suit your personal requirements, and our aim is to remove the worry of having to make endless calls to heating engineers and the uncertainty of how much repairs will cost.     

Regardless of the parts required, or however much time our engineers spend on site, the cover you have arranged with the Premium Service Programme subject to the Terms and Conditions, it will be covered.

The documents in this download describes the various options available to you. And for a modest monthly payment you can have peace of mind throughout the year. 

If you wish to apply for Flames Gas Services Premium Service Programme simply choose the Option that suits your requirements, fill in the form and return it to us at the address shown or contact us direct by telephoning: 0121 580 7868. (9am to 5pm – Monday to Friday).

All applications are subject to our engineer’s inspection, please refer to 10.1 in our terms and conditions.

We look forward to hearing from you.

Yours sincerely 

Paul Hughes

General Manager

